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Are you searching for software that will let you 
handle reservations and reports for your groups? 

We are proud to announce a new program that will 
meet your group operation needs 

GroupTrac™ 

Cruise or Tour Groups 

GroupTrac™ will let you store individual passenger 
reservation information for cruise or tour groups, track 
their individual payments, and provide the letters and 
reports that you need within your agency and to send to 
suppliers.  GroupTrac™ will also store prospect 
information for future follow-up. 

Some of the reports included 
Rooming lists 
 Alphabetical 
 By cabin or room category 
 By cabin or room number 
Special VIP or gift lists 
Table assignments 
 Alphabetical 
 By table number 
Special reports (transfers, pre or post-trip requests, 

sightseeing, etc.) 
Payments made 
 Summary amount paid & balance due by name 
 Itemized payments from each passenger  
         (including form of payment) 
Badges in choice of stick-on or convention-size insert 
All data exportable in standard formats 
 
Letters included (limited ability to customize letters) 
Confirmation letter 
Additional deposit due letter 
Final payment due letter 
Mailing labels 

GroupTrac™ has been developed by 

Davidoff Associates, Inc. and 
Proctor & Peake, Inc. 

Davidoff Associates, Inc. 
10925  Royal Caribbean Circle 
Boynton Beach, FL 33437 
800-754-3170 •  561-742-3386 
email: grouptrac@davidoffassociates.com 
www.davidoffassociates.com 
 
Proctor & Peake, Inc. 
9325 Park Dr. Suite B 
Miami Shores, FL 33138 
800-943-6031  •  305-751-1181 
email: info@proctorandpeake.com 
www.proctorandpeake.com 

For further information or to order GroupTrac™, 
check our web site at 

www.davidoffassociates.com/grouptrac.htm 

One-time purchase price
No monthly fees 
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GroupTrac™ – An Overview 
 
GroupTrac,™ the Group Operations Solution, is a database application that permits travel agents, 
meeting planners, organizations  and group leaders to record and report information on tour, 
cruise and other travel groups.  This application was developed by Davidoff Associates, Inc., a 
travel industry knowledge product and consulting firm, and Proctor and Peake, Inc., a database 
program applications firm.  GroupTrac™ uses a run-time version of Alpha 5, Version 6, a 
database program developed by Alpha Software, Inc., of Cambridge, Massachusetts. 
 

Users enter information on the following: 
 The travel agency or organization using the application 
 The organization or group leader sponsoring the trip 
 The trips to be taken by one or more groups 
 Clients, members or other passengers participating on the trips 
 Prospects considering participating on the trips 
 Reservations information about what each participant has booked 
 Payments received from individual passengers 

 
Information that is entered can be edited, changed or deleted.  Inventory levels of rooms, cabins 
and categories, and tour spaces can also be monitored.  Data can also be exported in standard 
format. 
 
Based upon information entered in the database files, GroupTrac™ will produce letters and 
reports for each trip including: 
  Participation confirmation letter  
  Additional payment due reminder 
  Final payment billing letter 

Payments received reports 
  Rooming list (alphabetical by participant last name) 
  Rooming list (numerical by room or cabin number)  
  Rooming list (by category of room or cabin booked) 
  Optional tours and transfers 
  Travel insurance purchases 
  Badges (choice of stick-on or ¾ convention size insert badges) 
  Mailing labels 
 
Also available with GroupTrac™ 
  Email passengers or prospects directly from GroupTrac™ 
  Export data in standard format 
  Backup or restore from within the program 
  Limited ability to customize letters within GroupTrac™ for either an entire group 

or for individual passengers within the group 
 
GroupTrac™ provides users with continuous control of information related to each group trip, 
including communications with clients, reports for suppliers and payment and inventory tracking 
for internal agency or organization needs. 
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Trip File Input Screen 
 
 

 
 
 
 

This is one of four screens for entering information about a trip. 
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Client Input Screen 
 
 

 
 
 

This is one of two screens for entering information about clients. 
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Passenger Reservation Input Screen – Passenger Info 
 
 

 
 
 

This is one of six screens for entering information about each reservation. 
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Passenger Reservation Input Screen – Prices Per Person 
 
 

 
 
 

This is the screen for entering the prices for each passenger. 
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Passenger Reservation Input Screen – Payments 
 
 

 
 
 

This is the screen for entering payments for each passenger. 
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Confirmation Letter 
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Final Billing Letter 
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Payment Status of Group Participants on Specific Group 
Does Not Include Canceled Passengers 
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Rooming List – Basic Format 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Rooming List With Expanded Information 
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Rooming List by Category 
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T-Shirt Order List 
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GroupTrac™ 
Davidoff Associates, Inc. 
10925  Royal Caribbean Circle 
Boynton Beach, FL 33437 
800-754-3170 •  561-742-3386 
fax: 772-382-2707 
email: grouptrac@davidoffassociates.com 
www.davidoffassociates.com 

Proctor & Peake, Inc. 
9325 Park Dr. Suite B 
Miami Shores, FL 33138 
800-943-6031  •  305-751-1181 
faxL 305-759-9504 
email: info@proctorandpeake.com 
www.proctorandpeake.com 

 
 
 
 
 
I want GroupTrac™ (please circle the format you want): 
 $495 (download from the Internet) 
 $525 (CD-ROM)  
Name____________________________________________________________ 

Agency___________________________________________________________

Street Address_____________________________________________________ 

City____________________________ State_______________ Zip___________

Offfice Phone___________________________Fax________________________

Email Address (please print clearly)__________________________________________ 

Form of Payment:   r Check     r Credit Card (Visa, MasterCard, Amex, Discover) 

 Credit Card Number___________________________ Exp. Date_________

 Name on Credit Card (please print)____________________________________ 
 Signature_____________________________________________________
 

GroupTrac™ may also be ordered online at www.davidoffassociates.com/grouptrac.htm 

Order Form 
Return this form by mail or fax 

to Davidoff Associates or Proctor & Peake 
 

YES! 


