ARE you SeARCHING fOR softwARE THAT will leT you
HANdIE ReservATIONS AN REPORTS fOR YOUR GROUpPS?

WE ARE prOUd TO ANNOUNCE A NEW PROGRAM THAT will
MEET YOUR GROUP OPERATION Needs

The Group Qpeations Solution G R O U pT R AC A

Cruise or Tour Groups

GroupTrac™ will let you store individual passenger
reservation information for cruise or tour groups, track
their individual payments, and provide the letters and
reports that you need within your agency and to send to
suppliers. GroupTrac™ will also store prospect
information for future follow-up.

S(?orpn?ngrisg?e reports included GROUPTRAC™ has been developed by
Alphabetical Davidoff AssociaTes, INC. and
By cabin or room category ProcTOR & PeakE, INC.

By cabin or room number
Special VIP or gift lists

H Davidoff Associates, Inc.
Table aSS|gnr_nents 10925 Royal Caribbean Circle
Alphabetical Boynton Beach, FL 33437
By table number 800-754-3170 + 561-742-3386
. . email: grouptrac@davidoffassociates.com
Special reports (transfers, pre or post-trip requests, www davidoffassociates.com
sightseeing, etc.
9 9 ) Proctor & Peake, Inc.
Payments made _ 9325 Park Dr. Suite B
Summary amount paid & balance due by name Miami Shores, FL 33138
. 800-943-6031 » 305-751-1181
Iten_nzed payments from each passenger email: info@proctorandpeake.com
(including form of payment) www.proctorandpeake.com

Badges in choice of stick-on or convention-size insert
All data exportable in standard formats

rice Only

$495

ownload version - CD $525

Letters incl limit ility to customize letter
Confirmation letter

Additional deposit due letter

Final payment due letter

Mailing labels

One-time purchase price
No monthly fees

For further information or to order GroupTrac™,

check our web site at
www.davidoffassociates.com/grouptrac.htm
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GroupTrac™ — An Overview

GroupTrac,™ the Group Operations Solution, is a database application that permits travel agents,
meeting planners, organizations and group leaders to record and report information on tour,
cruise and other travel groups. This application was developed by Davidoff Associates, Inc., a
travel industry knowledge product and consulting firm, and Proctor and Peake, Inc., a database
program applications firm. GroupTrac™ uses a run-time version of Alpha 5, Version 6, a
database program developed by Alpha Software, Inc., of Cambridge, Massachusetts.

Users enter information on the following:
The travel agency or organization using the application
The organization or group leader sponsoring the trip
The trips to be taken by one or more groups
Clients, members or other passengers participating on the trips
Prospects considering participating on the trips
Reservations information about what each participant has booked
Payments received from individual passengers

Information that is entered can be edited, changed or deleted. Inventory levels of rooms, cabins
and categories, and tour spaces can also be monitored. Data can also be exported in standard
format.

Based upon information entered in the database files, GroupTrac™ will produce letters and
reports for each trip including:

Participation confirmation letter

Additional payment due reminder

Final payment billing letter

Payments received reports

Rooming list (alphabetical by participant last name)

Rooming list (numerical by room or cabin number)

Rooming list (by category of room or cabin booked)

Optional tours and transfers

Travel insurance purchases

Badges (choice of stick-on or % convention size insert badges)

Mailing labels

Also available with GroupTrac™
Email passengers or prospects directly from GroupTrac™
Export data in standard format
Backup or restore from within the program
Limited ability to customize letters within GroupTrac™ for either an entire group
or for individual passengers within the group

GroupTrac™ provides users with continuous control of information related to each group trip,

including communications with clients, reports for suppliers and payment and inventory tracking
for internal agency or organization needs.
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Trip File Input Screen

'I'Rip Information

Tripld 2 Type of trip

Inactive? [

Trip name |Crijisin' Boozers 2005 Trip operator |Carnival Cruise Lines Supplier booking 2 1231

Departure date |ggigs00s — Returndate 09442005 Early booking date  [nassnsnns

Destination Western Caribbean Ship / Hotel / Tour |magination
Group 1  [Cruisin' Boozers Group 2
Group 3

Return to Menu

Cabin/Faom lF'riu:es F'F'] Fayments Due ] Other Info. l b emo ]

Category  Description | Price PP Dbl _ Price 3rd/4th Child_ Price 3rd/dth Adult Price Sgl_ Z Cabins/Roor ~
>:4a | nterior 453.00 233.00 323.00 F09.00
|Ea Oceanview 523.00 233,00 323.00 F78.00
12 Suite 333.00 233.00 3293.00 1635.00
W
< >
Canceled Cancel date Cancel by

Cancel reason

This 1s one of four screens for entering information about a trip.
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Client Input Screen

ClientID 1 BookedProspect [

Referral source |Fmail

Inactive ? ]:|
et oo B TN
Frefix Gender First name Last name Birth date
M. ] Oscar Brooks 120271933
Prefix Gender First name l,spou_se} Las’t.name {spouse) Birﬂl date
his. F Katrina Brooks 07051 943
) Return to Menu
Salhutation . & Mz Brooks
Address |Contact Info.
Address 1302 Deeds St Alternate
City/’State Zip  ew York (L5 1001 5- City/State Zip
Country =3 Country
Start date End date
Alternate address reason
Date entered 0oy 2004 By |DsD

Last modified (03162005 By D=D

This 1s one of two screens
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Passenger Reservation Input Screen — Passenger Info

Reservation Information

1 Supplier ID

Reservation 1D
Trip name

Departure date

Cruizin' Boozers 2005

090972005

o o | N

1 Ozcar Brooks

Salutation

Mr. & Ms. Brooks

Trip operator

ShipHotel Tour

Thiz reservation will be

Total Price
' $1.651.00

|Carnival Cruize Lines

Imaginstion

killed ta 1 client(=s]).

Total Paid
F100.00

Balance
$1,551.00

Print

Find by Pax

Return to Menu

Faszenger Info. IF'ric:es F'F'] Total Purchazes l Flight Info. ] F'ayments] Other Info. l Memo |

Passenger Info for Oscar Brooks

Prefix Gender First Hame Last Hame Hame on Badge | Birthdate Age Group Shirt Size Passport &
Hidr. I Oscar Brooks Ozcar Brooks 12/27/15933 Adult ol
bl s, F K.atrina Brooksz Trina Brooks 07/05/1943 Adult ]
< bd
Canceled I Cancel date Cancel reason
Canceled by Cancel taken by
Date booked 09952004 By DsD Last modified  11,25/2005 By DEB

This 1s one of six screens for entering information about each reservation.
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Passenger Reservation Input Screen — Prices Per Person

Reservation Information

Reservation ID 1 Supplier ID m
Trip name Cruizin' Boozers 2005 Trip operator Carnival Cruise Lines :
Find by Pax

Departure date 09/M9,/2005 ShipHotelTour  |imagination “
oin 7o N W W —

1 = Thiz reservation will be hiled to 1 client(=).

Total Price Total Paid Balance m
$1.651.00 $%.“U $1,551.0ﬂ Return to Menu
Salutation M. & W= Brooks

Pazzenger [nfa. P"CESP Tatal Purchases l Flight Infa. | F'a_l,lmentsl Other Info. l Memno |

Individual Prices for Oscar Brooks

First Hame I__ast Hame  Total Price Trip Basic Price Port Charge  Tax | Agency Insurance Supplier Insurance Air Pri

¥ Oscar Brooks $813.00 $529.00 $3900 $0.00 $85.00 $000  $0
K atrina Brooks $838.00 $525.00 $39.00 $0.00 £85.00 $0.00 40

< >

This is the screen for entering the prices for each passenger.
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Passenger Reservation Input Screen — Payments

Reservation Information k

Reservation ID 1 Supplier I m
Trip name Cruisin' Boozers 2005 Trip operator [Carnival Cruize Lines =
Find by Pax

Departure date 0909/2005 ShipHotelTour  imagination “
oin 7o | N I =

1 Al iR Thiz reservation will ke hilled to 1 cliert(s).

Total Price Total Paid Balance m
$1,551.ﬂﬂ : $ﬁﬂﬂ.l}0 $1,ﬂ51.00 Return to Menu
Salutation Mr. & b=, Brooks

Passenger |nfo. ] Prices F'F'l Tatal Purchases | Flight Info. lEIther Info.]Memol

Payments for Oscar Brooks

Date Amc_nu_nt Form uf‘Paymem Credit Card Type Cred_it Cartl_ Numhe_r CVV CODE | Expiration Date | Hame on Credit g
¥ 12/412/2004 $50.00 Credit Card Yiza 4353-1234-1234-1234 12408 Ogcar Brooks
12/20/2004 $50.00 Credit Card Yiza 4353-1234-1234-1234 12405 Ogcar Brooks
050172005 $500.00 Credit Card AMER A713-123456-21005 0E/0E Osgcar Brooks”
< >
Total payment $600.00

This is the screen for entering payments for each passenger.
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Confirmation Letter

Proctor & Peake, Inc.
9325 Park Dnve, Suite B

Miami Shores, FL 33138
3057511131 3057599504
davidi@procorandpeske.com

The Greup Operotiaes Solution
wwan proctorandpeake.com

11/28/2005

Peter Pepperdine

125 Super St.
Supertown, MD 20554

This letter confirms your reservation for Cruisin' Boozers 2005

Billing detail

Peter Pepperdine 625.00
Panline Pepperdine 62300
Wary Worth 428.00

Payments received
1211242004 300.00

Tou are sharing aroom with the following people, who will be billed separately.

Samuel Watersmith

Please let us know of any spelling or other corrections necessary in the shove information. 4lso, please be sure to
advize us of any changes in vour address andfor phone numbers. If you move and do not adwvise us, there may be a fee
to resend or redirect documents (1f there 15 even time to do so). Adwising the U8 Post Officeis not sufficient.

Additional deposits and fina payment are due by the dates descnbed on the promotiona material for this trip.

If you have any questions, please feel free to call us

Sincerely,

Proctor & Peake, Inc.
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Final Billing Letter

Proctor & Peake, Inc.

(ou 9
Ty 9325 Park Drive, Suite B
) li@e '
The Gioup Opertians Solton Miami Shores, FL 33138
3057511181 3057598504
ww proctorandpeake.com david@proctorandpeake.com
July 31,2005
Marlyn Brown
Brown Enterprises

125 Maple 3t.
South Bend [N, 55455-

Dear:
It won't be long now watil we depart for Western Caribbean on the Cruisinl Boozers 2005 trip departing 09/09/2005. ¥ our final
payment is now due. As of July31, 2005, ow records show a remaining balance of $1,823.00 . According to our records, the

followingis the irformation in wour record. Please make sure that the information is correct for everyone in youw party

Hame Hame on badge Birthdate Shirt size

Marilyn Brown Lynn Brown DAS17/1355 M

Room/Cabin Category 12 Decription: Suite  Foom Capacity Singe  Foom/Cabin Number (if ko)
Insuratice has beet: Accepted

Cost and payment inform ation, according to our recordsis as follows:

Trip Price: $1,639.00  Insurance: $25.00
Port chargesitar es: $99.00  Prefpost arrangements: $100.00
Other taxes: $0.00  Other: $0.00
Air fare: $0
Transfers: $0.00
Total Price: $1,923.00
Total paid to date: $100.00
Balince Due: $1,223.00

Please be sure you have the proper identification documerts for the places to which you will be traveling

Please make sure that the address at the begimming of this letter is correct. This is the address we will use for sending your docwm ents.
If your address changes and you do not notify us prior to the date final paymernt is due, yow documents moay be sent to the wrong
address. A charge maybe assessed to reroute the documents (if they can be found).

The primary Chome) phone mamber we have for youin our recordsis 514-333-4467. Please advise usifthis has changed or is
incorrect

Please let us know if you have any special detaty or medical needs. Also, please adwvise us with your final payment of birthdays or
atwiver saries during the trip.

Proctor & Feake, Inc.
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Payment Status of Group Participants on Specific Group
Does Not Include Canceled Passengers

1112812005

Payment Status - Does Not Include Cancelled Pax Page:

Cruisin' Boozers 2005

Ship/HotellTour Imagination

Dep. Date: 09/09/2005

1

Name

Qzcar Brooks
Matilyn Brown

Elmo Bighird

Sadie Smallbird
Peter Pepperdine
Samuel Wateramith
Michael Warthington

# of Pax Total Price Total Paid
2 $1,651.00 $600.00
1 $1,323.00 10000
1 $727.25 $200.00
1 $727.25 $0.00
3 $1 534,00 $300.00
1 $428.00 10000
1 $1,195.00 $0.00
10 $8,335.50 $1,300.00

Balance due
$1,051.00
132300

$527.25
§727 25
$1,354.00
$328.00
$1,195.00

$7,035.50
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Rooming List — Basic Format

82005 Rooming List - Alpha - Basic Information Page: 1
Bkg & 123N Cruisin' Boozers 2003 Departure Date:  05/08/2005  ShipHotelTour  Imagination

Room/Cabin Category - Capacity - Number (if known)
Passenger Names
12 Triple

Dgcar Brooks
Katrina Brooks

12 Single
tarilyn Brown

Ga Double

Elrmo Bigbird
Sadie Smallbird

Ga Cuad
Peter Pepperdine
Pauline Pepperdine
hdary Wvorth
Sarmuel WWate remith

12 Double
hlichael Worthington

Total number of Rooms: 5

Rooming List With Expanded Information

1142852005 Roomlng Llst Page:
Bkg & 12230 Cruisin' Boozers 2005 Departure Date:  09009/2005  ShipHotel Tour  Imagination

Category/ Capacity / Humber

Hames: Birthday Emer. Phone Special Requests
12 Triple near h ary Ywarth
Czcar Brooks 12271933 212-3334444
Katting Brook s 07051943 212-3334444
12 Single
M arilym Browen 06 TH 355 S14-33344E7
Ba Double
Elmo Bigkird 03021955 222-333-3344
Sadie Smallkird 02058 966 2222222222
Ba Guad
Peter Pepperdine 100251 965 30155352548
Pauline Pepperdine 1001 41 966 301-555-2545
Mary Wyiorth 06051943 301-555-2548
Samuel Wiatersmith 124051 968 3015556987
12 Double mid-ship; cabin near Pepperdines
Michael Worthington 07M0M 966 561-5826517

Total number of Rooms: 3
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Rooming List by Category

72872005 Rooming List by Room Category Page 1
Bkg # 123N Cruisin' Boozers 2005 Departure Date:  09/03/2005  ShipHotelTour  Imagination
12 Sute {Mame of Lead Person in Cabin Listed)

Michael Worthington

Totals: 12 Sute Double 1
Marilyn Brown
Totals: 12 Sute Single 1

Cscar Brooks
Katrina Brooks

Totals: 12 Sute Triple 1
Category Total: 12 Sute 3
Ba Oceanview ({Mame of Lead Person in Cahin Listed)
Elmo Bighird
Sadie Smallkird
Totals: Ba Oceanview Double 1

Peter Pepperdine
Pauline Pepperdine

Mary YWarth
Samuel Wateramith
Category Total: 62 Oceanview 2

Totals: Ba Oceanview Guad 1 |
Total number of Rooms: 5

12/1/05



T-Shirt Order List

11/28,2005 T-Shirt Orders Page 1
Blg # 123W0 Cruisin' Boozers 2005 Departure Date: 09/093/2005 Ship/HotelTour  Imagination
Names T-Shirt Size
Elmo Bighird »L
Oscar Brooks WL

katrina Brooks
Marilyn Brovwn

Feter Pepperdine
Fauline Pepperdine
Mdary Wwiarth

blichael Warthington

Totals: Small
Medium
Large
XLarge
XXLarge
Other

o —-Dm—nhmgggl—gg

Total of all shirts:
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GrouplIrac™

Davidoff Associates, Inc.
- . Proctor & Peake, Inc.
10925 Royal Caribbean Circle 92%02(:50Prark Def Seuitch
Boynton Beach, FL 33437 Miami Shores, FL 33138
800-754-3170 » 561-742-3386 800-943-6031 + 305-751-1181
The Gioun Onerations Soluti fax: 772-382-2707 _ faxL 305-759-9504
e iDUF Pem (015 S0IULIoN email: grouptrac@davidoffassociates.com email: info@proctorandpeake.com

www.davidoffassociates.com www. proctorandpeake.com

Order Form

Return this form by mail or fax
to Davidoff Associates or Proctor & Peake

YES!

I want GroupTracTM (please circle the format you want):
$495 (download from the Internet)
$525 (CD-ROM)

Name

Agency

Street Address

City State Zip

Offfice Phone Fax

Email Address (please print clearly)

Form of Payment: I Check I Credit Card (Visa, MasterCard, Amex, Discover)

Credit Card Number Exp. Date

Name on Credit Card (please print)

Signature

GroupTrac™ may also be ordered online at www.davidoffassociates.com/grouptrac.htm
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